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Title: Impact of logistics management on the quality of services at university libraries in
Madinah - Kingdom of Saudi Arabia

ABSTRACT

This study aimed to explore the impact of logistics management on the quality of university library
services in Medina, Saudi Arabia, by determining the extent of logistics management implementation,
the level of library services quality, and the impact of logistics management processes of planning,
supply, storage, and maintenance on the library services quality. This study adopted a quantitative
descriptive research method employing a survey questionnaire. The questionnaire was designed and
distributed electronically using Google Forms, targeting 75 librarians working at Taibah University, the
Islamic University, and Prince Mugrin University located in Medina. The results revealed that the
extent of logistics management implementation in the three university libraries is large, the level of
the library services quality is high; and there is no statistically significant impact of planning, supply,
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and storage on the quality of services, while there is a statistically significant impact of maintenance
on the quality of services. This study stands out as the first to address the importance of logistics
management in enhancing the quality of university library services in the Arab world.

Keywords: logistics management, logistics processes, services quality, university libraries, Saudi
Arabia
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